PROJECT UPDATE - September 6, 2019

Enhancements

to your natural gas system in Glenview & Golf

Investing in Illinois: A Nicor Gas System Improvement Initiative is a multi-year
initiative to modernize aging natural gas infrastructure. Nicor Gas, with its
contractor KS Energy, will be modernizing the system that delivers natural gas
safely and reliably to your neighborhood and we want to keep you informed
of our work. Highlighted below are the major steps involved in the project
that we will soon be starting in your neighborhood.

Our Progress

For the last several weeks Nicor Gas with its contractor, KS Energy, has been installing a new
natural gas main in your neighborhood, and there is approximately 2000 feet of main left to
install as part of this portion of the project. Due to the location of other underground utilities
near the natural gas main along Waukegan Road, we will have to utilize a different excavation
process than we normally use for this type of work. This process is called "open cutting,” which
requires us to cut into the street and/or parkway.

Completing Our Work

We will begin open cutting during the week of Sept. 3, 2019, and expect to complete the main
replacement on Waukegan Road during the week of Sept. 23, 2019, weather permitting. During
this timeframe, businesses on Waukegan Road will have limited access to their driveways

and entrances, and signs will be put up restricting parking on the street. Impacted businesses
will still be accessible to employees and customers throughout the project. To allow access to
business' entrances during the workday, we will be placing temporary large steel plates on the
street as needed. At the end of each day, we will temporarily backfill excavations made in the
pavement.

Nicor Gas has been working closely with the Village of Glenview to ensure that this necessary
work is completed safely and with as little disruption to you as possible. The Village of Glenview
has granted Nicor Gas permission to use construction practices which will allow us to complete
this work in a timely manner. We apologize for the inconvenience, but please know that we are
committed to restoring the street and parkway to the same or better condition than when the
project started.

After all of the new natural gas main has been installed in your neighborhood, we will contact
you to schedule an appointment to move your meter outside of your business if it is currently
inside and connect your meter to the new natural gas main.

For Your Safety Our Commitment
These improvements are part of the Natural We take great care in implementing construc-
Gas Consumer, Safety & Reliability Act and tion practices that limit disturbances and we

costs are recovered under the Qualified Infra- understand your time is valuable. We appre-
structure Charge. All Nicor Gas employees and  ciate your understanding and thank you for
contractors will have Nicor Gas, AGL Resources allowing us to continue to provide you with
or Southern Company Gas-issued ID cards and  safe and reliable natural gas service.

will present them if requested. The Nicor Gas

contractor working on this project is KS Energy.
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Areas Affected

2 — 50 Briar Road

520 & 1417 — 1642 Central Parkway

4 Clyde St.

225 -500 & 1430 Country Lane

1700 & 1705 Harrison St.

1212 — 1241 Heather Lane

1745 Henley St.

1425 & 1433 Locust Lane

3-13,195, 201 & 1430 — 1550 Overlook
Drive

600 — 615 Spring Road

200 - 910 Waukegan Road

If your address is not listed, you have received this
newsletter to inform you of work being performed in

Chick Evans G

your neighborhood.

Questions?

Project Related
Robert Holinka: 224.306.8519
riholink@southernco.com

Landscaping & Paving
J.C. Premer: 630.239.2212
jpremer@southernco.com

For more information
nicorgas.com/WorkInYourNeighborhood

630.388.3333
G2investinginillinois@southernco.com

Leaks, Odor or Emergencies
888.Nicor4U (642.6748)
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