Customer Select®

Nicor Gas

Contact Information

Headquarters
Nicor Gas

1844 Ferry Road

Naperville, Illinois 60563-9600

Supplier Web Site:

Mailing Address

Nicor Gas

c/o Customer Select Program 5W

P.O. Box 190

Aurora, I1linois 60507-0190

https://www.nicorgas.com/business/pricing-and-rate-

plans/customer-select-business/become-a-supplier-with-customer-select.html

Customer Web Site:

https://www.nicorgas.com/residential/pricing-rate-

plans/customer-select.html

Please only give customers the Customer Inquiries phone number 1-888-
642-6748. The other telephone numbers are intended for supplier use

only.

Issue

Contact

Phone Number/Email

General Program Information

Michelle Paoletti

630-983-4040 Option 1

G2SOGASNGCSEL@southernco.com

Supplier General Inquiries (Account
Specific Information)

Gas Transportation
Call Center

630-983-4040, option 1
GTQA@southermnco.com

Customer Inquiries

Customer Care Services

1-888-Nicordu
(1-888-642-6748)

Daily Nominations

Nom Desk Administration

630-983-4040, option 2

Critical Day Notification

Gas Transportation

630-983-4040, option 3

Supplier Billing Services

Caitlin Edwards

Michelle Paoletti

630-388-3629

cnhammer(@southemnco.com
630-388-2162
mpaolett@southernco.com
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