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Enhancements to your natural gas
system in St. Charles

Safely delivering natural gas is a responsibility we take very seriously. As part

of our commitment to construct, operate, maintain, and inspect our natural gas
system to ensure safe and reliable service to our more than 2.3 million customers,
we are making meaningful investments in modernizing and improving our natural
gas infrastructure which include enhancements to portions of our natural gas
distribution system.

Natural Gas Pipeline Maintenance

We will soon be performing infrastructure maintenance work at a property located

near yours. While your property may not be directly involved in this work, we may need
to dig one or a few small holes in the parkway or other areas near your property to
safely access our natural gas transmission pipeline.

Nicor Gas customers will continue to receive natural gas service throughout
construction and this project is not expected to cause service interruptions.

Once maintenance and replacement work is complete, Nicor Gas will begin restoration

Areas Affected

of the disturbed construction areas.

The project will be completed
Our Commitment within the Nicor Gas right-of-
We take great care in implementing construction practices that limit disturbances and way.
we understand your time is valuable. We appreciate your understanding and thank you
for allowing us to continue to provide you with safe and reliable natural gas service.

Questions?

Project Related
April Sanderson: 630.878.3264

asander@southernco.com

For more information
nicorgas.com/
WorkInYourNeighborhood

Leaks, Odor or Emergencies
= S8 888.Nicor4aU(642.6748)
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