
Nicor Gas delivers. It’s a fact.

We provide service our customers  
can rely on.
More than 70% of Illinois households use natural gas 
for their heating needs.* Even during certain extreme 
weather events that may cause electricity outages, 
natural gas delivers. We are proud to continually 
make investments to ensure our system provides the 
needed heat and warmth – every day, around the 
clock.

We are committed to affordability. 
In Illinois, natural gas is often half the cost of 
electricity** – which is more important now than 
ever with families facing rising costs for everything. 
The natural gas that Nicor Gas delivers can be more 
affordable than other residential energy sources.***

Natural gas helps fuel local economies 
and promotes job opportunities.
Nearly 2,000 experienced and skilled employees, 
plus hundreds of diverse contract partner team 
members, work to build, operate, maintain and 
inspect the delivery and storage systems and respond 
to customers’ needs, 24 hours a day, seven days a 
week. We are dedicated to investing in programs and 
initiatives that enrich our community through our 
Investing in Illinois Program and state-wide economic 
development and workforce development programs. 

We are a key partner in the clean energy 
future.
A clean energy future is possible, and Nicor Gas is 
leading the way with energy solutions. The clean, 
safe, reliable and affordable natural gas that Nicor Gas 
delivers to its customers and the infrastructure that 
support it are foundational to Illinois’ clean energy 
future. Our commitment to sustainability includes 
working toward net-zero methane and other emissions 
from operations, delivering customer solutions, 
enriching communities and investing in innovation. 
We are proud to partner with Habitat for Humanity 
to build two Smart NeighborhoodsTM in Illinois as 
part of our commitment to reduce our environmental 
footprint and help our customers do the same.

For more than 160 years, 
Nicor Gas has been serving 
customers with clean, safe, 
reliable and affordable 
natural gas.

*U.S. Census Bureau. American Community Survey 2022: Home Heating Fuel. 
**American Gas Association. Illinois State Profile. 
***U.S. Department of Energy. Energy Conservation Program for Consumer Products: Representative Average Unit 
Costs of Energy, 2023.
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