
QM3 Utility Services: A Partnership Built on Values
The Company
QM3 Utility Services is a trusted provider of corrosion inspection, protection 
and gas leak survey solutions, focused on keeping infrastructure secure and 
communities safe. Headquartered in Stone Mountain, Georgia, QM3 operates 
with a mission of delivering professional excellence. The company stands out 
for its unwavering dedication to quality and integrity in every inspection 
and report. Guided by the belief that safety is the cornerstone of progress, 
QM3’s team of 80 employees works to uphold the highest standards. The 
company also supports its workforce and community by offering employment 
opportunities with health insurance and 401(k) benefits.

The History
Since 2007, the partnership between QM3 Utility Services and Southern 
Company Gas has been built on a shared commitment to excellence and 
reliability. From the beginning, QM3 has sought to go beyond the role of a 
service provider, positioning itself as a trusted partner by aligning its operational 
objectives with the rigorous standards upheld by Southern Company Gas. This 
alignment has enabled QM3 to navigate complex challenges effectively and 
consistently surpass expectations, demonstrating that collaboration grounded in 
shared values fosters lasting success.

The Growth & Impact
The growth of QM3 is guided by its A.R.T.S. core values, which form the 
foundation of its enduring partnership with Southern Company Gas:

Authenticity: QM3 promotes a culture where every team member can speak 
openly and without fear of judgment, fostering honesty, transparency, and 
genuine collaboration in every project.

Respect: By embracing diverse viewpoints and practicing empathy, QM3 
transforms diversity into a source of strength—enhancing the protection  
and service provided to Southern Company Gas communities.

Trust: Through consistent communication and accountability, QM3 has built a 
relationship of mutual trust with Southern Company Gas leadership and field 
teams.

Safety: Above all, QM3 is committed to safeguarding lives. Its “see something, 
do something, say something” approach ensures that every technician and 
community member returns home safely each day.

Through this partnership, QM3 has strengthened its presence while enhancing 
the resilience and safety of Southern Company Gas’s infrastructure. By 
maintaining a steadfast commitment to doing things right—or making them 
right—QM3 remains focused on safeguarding what matters most: lives, 
communities and reputations.
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“At QM3, we believe 
that when values align, 
extraordinary things 
happen. Our partnership 
with Southern Company 
Gas is built on a shared 
commitment to safety  
and integrity.  
 
Together, we aren’t just 
maintaining infrastructure; 
we are building a future 
where every community 
we serve can thrive with 
confidence.”

— Susan Gall,  
CEO, QM3 Utility Services 


