A Nicor Gas Iy M

Important information

about inspection work in your area

Dear Customer:

In the coming days you will see Nicor Gas, or one of its trusted contractors,

performing routine inspections in your neighborhood. Nicor Gas, along with its Affected areas
contractor Vector Services, will be inspecting underground facilities in your
neighborhood. Alexander Blvd.
Inspect Sewers Berkley Ave.

EIlm Park Ave.

Sewer inspections are part of Nicor Gas’ safety practices. If your sewer service is not
accessible from the street, Vector Services will make contact with you to coordinate a Utley Rd.
sewer line inspection from inside your property. There will be no interruption to your

natural gas or sewer service during the inspection unless repairs are needed. Vital

information from the inspection will be marked on lawns and sidewalks with spray

int.
pas l For your safety
All Nicor Gas employees and
contractors will have Nicor Gas, AGL
| Resources or Southern Company Gas-
= issued ID cards and will present them if

requested. The Nicor Gas contractor
working on this project is Vector
Services
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Restore landscaping
& pavement
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We understand that you value

the appearance of your property.

If excavation activity is needed to
complete our inspection, Nicor Gas will
restore landscaping and paving
impacted by our inspections to the
condition in which we found it.
Temporary restoration of some areas
may be necessary until permanent
restoration can be completed.
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L | Our commitment
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\%’\a\ : We take great care in implementing
’ B ’ construction practices that limit

Nicor Gas is responsible for maintaining the underground system that safely carries d|sturpanges e understand.
your time is valuable. We appreciate

religble natural gas to homes and businessgs in your area. We ap.pr.eciate your your understanding and thank you
patience and thank you for your understanding as we complete this important work. for allowing us to continue to
provide you with safe and reliable
natural gas service.

Questions?
Alex Goss John Findley
989.430.7651 815.763.1815

nicorgas.com

For more information about natural gas safety, visit nicorgas.com/safety. ©2019 Southern Company. All rights reserved. Do not

reuse text or graphics without written permission. NG-18758



A Nicor Gas

Informacién importante

sobre el trabajo de inspeccion en su drea

Iy @

Estimado cliente:

En los proximos dias vera a Nicor Gas, o a uno de sus contratistas de confianza,
realizando inspecciones de rutina en su vecindario. Nicor Gas, junto con su
contratista Vector Services, estaran inspeccionando las instalaciones
subterraneas en su vecindario.

Inspeccion de Drenajes

Las inspecciones de drenajes forman parte de las practicas de seguridad de Nicor
Gas. Si el servicio de drenaje no es accesible desde la calle, Vector Services, se
comunicara con usted para coordinar una inspeccion de la linea de drenaje desde el
interior de su propiedad. No habra interrupciones en el servicio de gas natural ni en el
servicio de drenaje durante la inspeccién, a menos que se necesiten reparaciones.
La informacion vital de la inspeccién se marcara en el césped y en las aceras con
pintura en aerosol.
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Nicor Gas es responsable de mantener el sistema subterraneo que transporta

de forma segura gas natural fiable a los hogares y las empresas en su area.
Apreciamos su paciencia y le agradecemos su comprension mientras completamos
este importante trabajo.

JAlguna pregunta?

John Findley
815.763.1815

Alex Goss
989.430.7651

Para obtener mas informacion sobre la seguridad del gas natural, visite
nicorgas.com/safety.

Areas afectadas

%\Iexander Blvd.
Berkley Ave.
EIlm Park Ave.
Utley Rd.

Para su seguridad

Todos los contratistas y empleados
de Nicor Gas tendran tarjetas de
identificaciéon emitidas por Nicor Gas,
AGL Resources o Southern Company
Gas, y las presentaran si lo solicita. El
contratista de Nicor Gas que trabajan
en este proyecto es Vector Services.

Restauracion de jardines y
pavimento

Entendemos que usted valora la
apariencia de su propiedad. Si es
necesario realizar actividades de
excavacion para completar nuestra
inspeccion, Nicor Gas restaurara los
jardines y el pavimento afectados por
nuestras inspecciones a la condicion
en la que se encontraron. Puede ser
necesaria una restauracion temporal de
algunas areas hasta que se complete la
restauracion permanente.

Nuestro compromiso

Tenemos mucho cuidado en la
implementacion de las practicas

de construccion a fin de limitar las
molestias y entendemos que su tiempo
es valioso. Agradecemos su
comprension y que nos permita
proporcionarle de manera continua un
servicio de gas natural seguro y
confiable.

nicorgas.com

© 2019 Southern Company. All rights reserved. Do not
reuse text or graphics without written permission. NG-18758
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