
For a more detailed step-by-step guide, please visit nicorgas.com.

If you have questions related to the application form or installation process,  
please contact your Nicor Gas new business coordinator.

Government codes and regulations govern the installation of gas piping and appliances. Consult with your location permitting 
agency to determine the codes and regulations in effect. Nicor Gas is required to install gas service pipe under the Rates, Riders, 
and Terms and Conditions of the company on file with the Illinois Commerce Commission, including Rider 4-Gas Service Pipe.
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Step1 Complete the Application A Nicor Gas new business 
coordinator will meet with you to 
discuss the appliance and installation 
process to help you switch to natural 
gas. We’re here to help!

Complete the Single Meter Service 
Request form for new customers at 
nicorgas.com/newservice.

Step2 Design, Estimate and  
Prepare for Installation

Nicor Gas will use the information 
from your application to design the 
natural gas service. 

Nicor Gas will obtain any necessary 
approvals and permits, and supply 
you with a cost estimate for any 
additional service pipe that may  
be required. 

Prepare your location for installation. 

Consult with a qualified plumbing or 
heating contractor to arrange for the 
installation of any gas appliances you 
require, the gas fuel line from your 
natural gas meter to those appliances 
and acquire applicable permits. 

Step3 Install Gas Piping, Appliances 
and Natural Gas Meter

Nicor Gas will install the service pipe 
between the Company’s natural gas 
main and your property line, up to 
the natural gas meter.

Work with your contractor to 
connect the piping between the 
natural gas meter and the gas fuel 
line to your appliances.

Nicor Gas will... You will...

You are now ready to enjoy 
the comfort, convenience and 
reliability of natural gas!

Questions? 
Nicor Gas Customer Development	 Leaks, Odor or Emergencies?
800.730.6114				   888.Nicor4U (642.6748)

Switching to natural gas is as easy as 1, 2, 3!


