July 22, 2016

—Nnhancements

to your natural gas system in Hinsdale

Investing in Illinois: A Nicor Gas System Improvement Initiative is a multi-year
initiative to modernize aging natural gas infrastructure. Nicor Gas will be
modernizing the system that delivers natural gas safely and reliably to your
neighborhood and we want to keep you informed of our work. We have
begun the installation of new natural gas main in your neighborhood. The
steps involved in this next phase of work are described below.

Install the Natural Gas Main
In Progress

Nicor Gas’ subcontractor, NPL, will install a new natural gas main in your neighborhood.

Install the Natural Gas Line
July 25,2016

Nicor Gas’ subcontractor, NPL, will install a new natural gas line that connects your property to the natural
gas main.

Connect the System & Retire Facilities
August 1, 2016

Nicor Gas’ subcontractor, Youngren’s Inc., will contact you to schedule an appointment to replace your natural gas
meter and reconfigure your outside piping. Your natural gas will remain off for approximately one hour. If there is
more than one meter, the process may take longer.

Restore Landscaping & Pavement
Beginning August 1, 2016 (weather pending)

We understand that you value the appearance of your property. Nicor Gas will restore landscaping and paving
impacted by our construction to the condition in which we found it. Temporary restoration of some areas may be
necessary until permanent restoration can be completed.

Our Commitment

We take great care in implementing construction prac-
tices that limit disturbances and we understand your
time is valuable. We appreciate your understanding
and thank you for allowing us to continue to provide
you with safe and reliable natural gas service.

For Your Safety

These improvements are part of the Natural Gas Con-
sumer, Safety & Reliability Act and costs are recovered
under the Qualified Infrastructure Charge. All Nicor Gas
employees and contractors will have Nicor Gas or

AGL Resources-issued ID cards and will present them
if requested. The Nicor Gas contractors working on this
project include NPL and Youngren’s Inc.

h Nicor Gas’

An AGL Resources Company
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A Nicor Gas’ System Improvement Initiative
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Areas Affected

225 Ayers St.

502 — 544 Bonnie Brae
502 — 552 Cass Ave.

35 - 215 Center St

414 — 603 Garfield Ave.
528 — 616 Lincoln St.
20 — 21 Lansing St.
624 - 630 Madison St.
109 — 137 Maumelle St.
5 — 525 Minneola St.

20 - 527 Ogden Ave
104 — 137 Ravine Rd.
303 — 351 Radcliffe Rd.
425 — 645 Washington St.
428 — 616 Vine St

Questions?

Mark Stallmann: 630-417-1373

800.730.6114 ext. 4

For more information
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