PROJECT UPDATE - April 2, 2021

Enhancements

to your natural gas system in La Grange

Investing in Illinois: A Nicor Gas System Improvement Initiative is a multi-
year initiative to modernize aging natural gas infrastructure. Nicor Gas, with
its contractor NPL, has been working to modernize the system that delivers
natural gas safely and reliably to your neighborhood and we want to keep
you informed of our work. Ensuring the safety of every family we serve is
our highest priority. With the ongoing COVID-19 pandemic, please know
that our employees and contractors are continuing to take precautions
when interacting with customers as recommended by the Centers for
Disease Control and Prevention (CDC), including avoiding handshakes,
maintaining a 6-foot distance and wearing protective gear when neces-
sary and appropriate.

Our Progress

In September, Nicor Gas, with its contractor NPL, completed the installation of a new natural gas
main in your neighborhood as well as new natural gas service lines which connect each cus-
tomer's property to the natural gas main. Now that the new natural gas service lines have been
installed and the new system is connected, we will be performing a series of inspections on the
new system as part of our standard safety and quality assurance practices. While we anticipat-
ed these inspections to begin immediately following construction, our crews experienced some
minor delays due to the pandemic and other operational conditions.

Completing Our Work

Now that the new natural gas main has been installed, Nicor Gas' contractor, Vector Services,
will be performing a video inspection of your sanitary sewer lateral and storm lateral (if applica-
ble). We are completing this inspection as a safety precaution to ensure that your existing sani-
tary sewer and/or storm laterals are not in conflict with the newly installed natural gas main or
service line. If your service and/or storm lateral are accessible from the street, there is no action
required from you for this inspection.

If your sewer service and/or storm lateral are not accessible from the street or outside your
home, Nicor Gas' contractor, Vector Services, will contact you to schedule an appointment to
inspect the sewer line from inside your property. There will be no interruption to your natural
gas or sewer service during the inspection.

Our Commitment
We take great care in implementing construc-

For Your Safety

These improvements are part of the Natural

Gas Consumer, Safety & Reliability Act and
costs are recovered under the Qualified Infra-
structure Charge. All Nicor Gas employees and
contractors will have Nicor Gas, AGL Resources
or Southern Company Gas-issued ID cards and
will present them if requested. The Nicor Gas
contractors working on this project are NPL,
UMI and Vector Services.

A Nicor Gas

tion practices that limit disturbances and we
understand your time is valuable. We appre-
ciate your understanding and thank you for

allowing us to continue to provide you with

safe and reliable natural gas service.
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Areas Affected

601 — 955 6th Ave. 600 - 901 La Grange Road
600 - 901 7th Ave. 840 - 901 Madison Ave.
844 — 901 8th Ave. 843 Madison St.

601 —707 47th St. 801 — 1044 Spring Ave.
102 50th St. 600 - 901 Stone Ave.

9 51st St. 600 — 946 Waiola Ave.
700 — 948 Ashland Ave.

903 — 911 Brainard Ave.

600 — 959 Catherine Ave.

844 — 946 Kensington Ave.

929 Kensington St.

If your address is not listed, you have received this
newsletter to inform you of work being performed in
your neighborhood.

Questions?

Mark Trueblood, Vector Services
989.324.8894

For more information
nicorgas.com/WorkInYourNeighborhood
630.388.3333
G2investinginillinois@southernco.com
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