
Nicor Gas Transportation Tariff 

Supplier Information Session

March 7, 2023



Welcome 

Fary Warren

Manager, Strategic Billing  
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➢ Welcome - Fary Warren

➢ Safety & DE&I - Maria Aguirre

➢ Summary Changes - Deborah Santolin

➢ NOMS - Darin Lilly

➢ Customer Select - Theresa Vest 

➢ Supplier Operational Portal - Jon Sanchez 

➢ Gas Transportation - Patrick Hollon 

➢ Billing - Maria Aguirre 

➢ Closing Remarks - Sukanya Rangarajan

Agenda   
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Reminders

➢ The session will be recorded.  

➢ The presentation along with the recording will be made available within a few days.  

➢ Questions will be captured during the session through the Teams Chat Channel.

➢ FAQ document with answers to questions received prior to the session and during the session will be made available within 

the next few weeks at our Nicor Gas Transportation Website.



Safety & DE&I

Maria Aguirre 

Manager, Billing  Services



3rd Week of March
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International Women Day is March 8th

International Women’s Day 2023 Theme: 
“DigitALL: Innovation and technology for gender equality”

Innovation and technological change, and education in the digital 
age for achieving gender equality and the empowerment of all 
women and girls”.
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Summary of Changes

Deborah Santolin

Manager, Capacity Planning
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Summary of Approved Changes

➢ Approved changes will go into effect May 1, 2023.

➢ Nicor Gas’ tariff changes pertain to the utilization of Storage Banking Service (SBS) capacity.

▪ ALL Customers and Suppliers must utilize their storage capacity within daily and monthly storage parameters.

▪ Maximum Daily Nomination limits and Daily Delivery Ranges will no longer apply; however, utilization of storage 

that is outside of those parameters will be subject to daily and monthly cash outs (purchasing gas from, or selling gas 

to, Nicor Gas to bring storage activity or balances within the parameters).

➢ Nicor Gas will widen (double) the daily storage parameters for the months of May through July, as customers and suppliers 

adjust to these new, May 1st tariff changes.

Tariff Sheet 49.2 (1) Adjusted (1)

Max Inj Max W/D Max Inj Max W/D

May 0.45% 0.30% 0.90% 0.60%

June 0.50% 0.30% 1.00% 0.60%

July 0.45% 0.30% 0.90% 0.60%

(1) as a % of SBS capacity
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Summary of Approved Changes (Cont.)

➢ Other changes include

▪ Customers will have automated metering devices and access to data (usage, nominations, storage activity, storage 

balances, daily storage parameters) will be provided free of charge.

▪ Timely and Evening Cycle nominations will be accepted on all days, including weekends and holidays.

▪ New Reallocation Window for Suppliers on all days to reallocate its nominated supply across its customers/groups.

▪ To support this effort, any pipeline cuts will need to be resolved at end of each calendar day.

▪ New SBS capacity option for Rate 75 customers to opt out of SBS.

▪ Critical Day withdrawal limits will be the same for all customers; results in a slight decrease for Customer Select 

Suppliers.

▪ Storage inventory will automatically transfer with a customer when they move from one group/program to another.
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Nominations 

Darin Lilly

Sr. Rate Analyst
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➢ Nominations will be accepted each day of the year 

▪ Includes Weekends and Holidays.

▪ Timely Cycle and Nicor Gas’s Tariffed Evening Cycle 4 p.m. CST each day

▪ Close out for the previous day nominations will be done every morning.

▪ Someone must be available on weekends and holidays (phone, email or IM)

➢ There will be two close out period in the morning each day.

▪ Pipeline Closeout

▪ Reallocation of End-users

➢ No changes to the current process for nominating within the system.

Nomination – Process / Timeline
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➢ Close of Day Pipeline (9 a.m. CST – 11 a.m. CST)

▪ Someone must be available every day of the year until the Pipeline reductions are completed 

o Includes all weekends and holidays

o If no one is available and your gas supply is reduced (Pipeline or Title Transfer)

• Your market will be reduced pro-rata

▪ All must be in balance by 11 a.m. CST

o Reduce pipeline to match new total after pipeline reduction

o Supplier to Supplier (Title Transfers) adjustments are allowed at this time

o End using customer reductions on the pipeline that was cut only

▪ Once pipeline reductions are completed 

o No retros, or changes to Title Transfers will be allowed

➢ Reallocation of End-users (1:30 p.m. CST – 3:30 p.m. CST)

▪ Changes to the customer accounts and groups only

▪ No supply changes are allowed

▪ Changes allowed across pipelines, but they must remain in balance

▪ Changes are allowed between 1:30 p.m. and 3.30 p.m. CST

Nomination – Process / Timeline (cont.)
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➢ Nomination Change Charges

▪ Charges as listed in the Tariff effective from May 1, 2022

▪ Charges will be assessed for any nomination changes above a 2,999 dekatherms (29,999 therms) reduction.

➢ Nominations will be accepted everyday including weekends and holidays

▪ Nomination Changes during the weekends are optional

▪ Support staff should be available everyday to support  “Close of Day and Order Process”

➢ Close of Day- Pipelines

▪ All suppliers must be available every day of the year 

▪ Balancing Requirements

▪ No changes to other pipelines with no cut

▪ If changes are not completed in a Timely manner

o Deliveries will be cut Pro-Rata

➢ Reallocation of End-users

▪ Availability of a brief period (1.30 p.m. CST to 3.30 p.m. CST) to readjust the account volume

▪ Reallocation across pipelines is allowed.  

Nomination – Process / Timeline Summary
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Customer Select 

Theresa Vest 

Sr. Customer Select Analyst 
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Customer Select (CSEL)

➢5-Day forecast will not be provided post May 1, 2023.  

➢Effective May 1, 2023, the following parameters will be consistent between CSEL and 

Transportation Rates

▪ Daily Storage Activity Parameter

▪ Month-End Storage Inventory Balance Parameter

▪ Critical Day withdrawal rights (1.7% of SBS Capacity)
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Gas Supplier Operations Portal

Jon Sanchez

Strategic Billing Analyst
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Gas Supplier Operation Portal (GSOP)

➢ Usage and Nominations from previous day to be made available prior to the reallocation Window.

➢ Cash Out and Storage from previous day to be made available after the reallocation window.

➢ Data can be viewed online or exported from the site.  

➢ No data updates can be made within the portal.

➢ The look of the portal has not changed since supplier testing (October 2022) aside from adding a column to indicate a 
critical day.

➢ GSOP Portal training was delivered on 8/31/2022.  Slides 19-26 include step by step instructions along with screenshots for 
future reference.

➢ User IDs will be created prior to May 1, 2023.  

➢ Primary responsibility around Portal User Administration post May 1, 2023, resides with the individuals designated by the 
entity.    

➢ Each entity must designate at least two Administrators (primary and backup).  

➢ Exact date for production deployment of portal will be communicated separately.  
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Group Level Report – Main Screen

Group Level Report (Used for view Groups, Customer Select Pools and Singles) 

Enter Search Criteria 

• Group/Transport ID: Can select ‘All’ or a specific ID* 

• Account Number: Can select ‘All’ or a specific Account Number. When using this feature leave Group/Transport ID on ‘All’* 

• Enter Date Range 

*A supplier will only be able to search their own Groups, Pools and Single accounts 

Click View Report 
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Group Cash Out Report – Prior to TTC Effective Date



21

Group Level Report – Results

Data will display in grid below: 
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Group Level Report – Results continued

+ Sign on day to expand and see members
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Member CashOut Prior to TTC Effective Date
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Member Level Report

Member Level Report (used to view data for an individual member of a group) 

Enter Search Criteria 

• Group/Transport ID: Can select ‘All’ or a specific ID 

• Account Number: Can select ‘All’ or a specific Account Number. When using this feature leave Group/Transport ID on ‘All’ 

• Enter Date Range 

Click View Report 

Date will display in grid below: 

NCOG: 
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Member Level Report

COG  
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Transfer Detail Report
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Gas Transportation

Pat Hollon

Supervisor, Gas Transportation
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Gas Transportation

➢ Group Change Fees will be waived for group changes up to and including September 1, 2023.  Group Change Fees will 

resume with group changes effective October 1, 2023, and beyond.

➢ As required by the Rider 25 tariff, Rider 25 customers were required to make a new selection by February 1, 2023, and not 

allowed to switch groups between 2/1/2023 to 5/1/2023.  All group change requests for Rider 25 accounts received after 

February 1, 2023, will become effective June 1, 2023.  

➢ Daily read customers (Rate 74,76,77, etc.) are allowed to switch groups up to and including April 1, 2023.  Group change 

requests for daily read accounts received after April 1, 2023, will become effective June 1, 2023. 
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Billing Services

Maria Aguirre

Manager, Billing Services
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Billing

➢ All Gas Transportation accounts will bill to May 1st, 2023, under the current tariff.

➢ After May 1st, 2023, all accounts & groups will be billed on a calendar month basis (i.e., October 1st – November 1st)

➢ Group size for Rider 13 will remain at the current 200 customers.

➢ Bill due dates are being extended

▪ Currently set at 14 days after Bill Issue Date (After May 1st, it will be 16 days after Bill Issue Date)
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Bill Examples
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Bill Examples
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Bill Examples



Closing Remarks

Sukanya Rangarajan

Manager, Strategic Billing Solutions 
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